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EQUALITY & DIVERSITY POLICY (E&D)  
Purpose  
Libra Learning Limited is committed to equality & diversity as a basic principle of respect of the 
individual.  
This document provides policy and guidance relating to Equal Opportunities and Diversity and 
how Libra Learning Limited should respond to its implementation.  
  

Scope  
All Learners and Staff  
  

Introduction 
Libra Learning recognises its legal obligations regarding Equality & Diversity and this policy has 
been written in line with the Equality Act 2010. The Company supports the principles of equal 
opportunities, dignity at work and valuing diversity. The Company has a zero-tolerance policy 
of discrimination and actively requires the fair and ethical treatment of all its staff, directors 
and contractors, ensuring that this is reflected throughout its working practices and policies, in 
line with and beyond minimum legal requirements. The Company will only work with 
organisations and individuals that share these values and objectives.  
  
We are committed to developing and maintaining a working environment that is free from 
unfair and unlawful discrimination and harassment. Employees and learners will receive equal 
and fair treatment irrespective of personal criteria. This includes a person’s  
  

• Age,   
• Disability (Current or past),  
• Gender reassignment,   
• Marriage or civil partnership  
• Pregnancy or maternity  
• Race (including Colour, Ethnic or national origin)  
• Religious belief or affiliation,   
• Gender, (Sex)   
• Sexual orientation,   

  
These are referred to as Protected Characteristics within the law.  

  
All employees are responsible for the promotion and advancement of this policy. Behaviour, 
actions or words that transgress the policy will not be tolerated and will be dealt with in line with 
our Disciplinary Policy.  
The policy is applicable to all employees, learners, clients, suppliers and contractors, whether 
permanent or temporary. It applies to all processes relating to employment and training and to 
any dealings with learners and clients.   
  

 



Libra Learning Ltd Organisation 
In order to ensure that equality and diversity is successfully managed within the Libra Learning 
the following responsibilities have been allocated.  

OVERALL RESPONSIBILITY 
The Head of Quality accepts overall responsibility for all matters, including those regarding 
equality and diversity.  

MANAGEMENT RESPONSIBILITY 
The Management Team (BOCs and above) share the responsibility for the implementation of 
the policy. They are directly responsible for ensuring that all policies and procedures are 
consistent with this policy and where possible actively promote it. It is their responsibility to 
ensure that the policy is integrated into the Libra Learning way of doing business and is not 
seen in isolation. They are also responsible for Equality and Diversity communication and 
training for staff.  

EMPLOYEE RESPONSIBILITY 
Employees are responsible for promoting equality and diversity within the workplace and when 
working at site with learners and clients. They should be prepared to challenge the status quo 
and traditional stereotypes that are in conflict with our beliefs. All employees should make a 
positive contribution in supporting our clients’ equality and diversity policies, and as such, deal 
with, or report, any known violations of those policies.  

PROMOTION TO EMPLOYEES, LEARNERS AND EMPLOYERS 
This policy will be communicated to new employees on appointment to the company. A digital 
signature is required to indicate understanding of the policy within employees digital CPD 
record in TEAMs.  
The policy is communicated to learners on commencement of their programmes via 
the Digital Learner handbook held within BUD. Learners receive an introduction to equal 
opportunities as part of their induction programme. This will also reference British values where 
appropriate.  
Employers’ equal opportunities policies are reviewed as part of the Employer Vetting prior to 
sign up of the Learners.  
Our marketing materials are designed to include images of a diverse range of individuals in 
order to attract them to apply for our programmes  
.  

MONITORING 
Libra Learning Limited will monitor programme participation and achievement through review 
of learner data in respect of age, gender, ethnicity and disability.  
In addition to the proper investigation of complaints, harassment or bullying incidents, we will 
periodically identify any trends that will require revision of our policies and procedures.  
Issues of equal opportunities will be reviewed at learners Progress Reviews.  
The actions and behaviour of our staff in respect of this policy will be under continuous review 
by Libra Learning Managers. Staff who fail to apply this policy will be challenged and may be 
subject to disciplinary action.  
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REVIEW 
The Policy will be reviewed on an annual basis, or when new equal opportunities legislation is 
introduced.  

Discrimination 
You must not unlawfully discriminate against or harass other people including current and 
former employees, job applicants, clients, customers, suppliers and visitors. This applies in the 
workplace, outside the workplace (when dealing with customers, suppliers or other work-
related contacts), and on work-related trips or events including social events.  
The following forms of discrimination are prohibited under this policy and are unlawful:  

• Direct discrimination:
 treating someone less favourably because of a Protected Characteristic. For 
example, rejecting a job applicant because of their religious views or because 
they are older.  

• Indirect discrimination:
 a provision, criterion or practice that applies to everyone but adversely affects 
people with a particular Protected Characteristic more than others and is not 
justified. For example, requiring a job to be done full-time rather than part-time 
would adversely affect women because they generally have greater childcare 
commitments than men. Such a requirement would be discriminatory unless it can 
be justified.  
For example, an embedded trainer coach working within the hours/shifts of a client 
employer would be justified as it is the only way to service the requirements of the 
client  

• Harassment:
this includes sexual harassment and other unwanted conduct related to a Protected 
Characteristic, which has the purpose or effect of violating someone’s dignity or 
creating an intimidating, hostile, degrading, humiliating or offensive environment for 
them. Harassment is dealt with further in our Anti-harassment and Bullying Policy.  

• Victimisation:
 retaliation against someone who has complained or has supported someone else’s 
complaint about discrimination or harassment.  

• Disability discrimination:
 this includes direct and indirect discrimination, any unjustified less favourable 
treatment because of the effects of a disability, and failure to make reasonable 
adjustments to alleviate disadvantages caused by a disability.  

Libra Learning Ltd’s Policy & Practice 
Libra Learning is an equal opportunity employer and is fully committed to a policy of treating 
all its employees and job applicants equally.  



We will base judgements for appointments and promotion solely on the basis of an individual’s 
ability to contribute to the Company’s business aims and objectives irrespective of an 
individual’s age, gender, marital or civil partnership status, Pregnancy / maternity, gender 
reassignment status, race, colour, ethnic origin, national origin, disability, sexual orientation, 
religion or belief.  
All reasonable steps will be taken to provide a work environment in which all employees are 
treated with respect and dignity and that is free of harassment based upon any of the 
protected characteristics  
Libra Learning will not condone any form of harassment, whether engaged in by employees or 
by outside third parties who do business with the Company.  

Employees have a duty to co-operate to ensure that this policy is effective in ensuring equal 
opportunities and in preventing discrimination, harassment or bullying.  
Action will be taken under the Company’s disciplinary procedure against any employee who is 
found to have committed an act of improper or unlawful discrimination, harassment, bullying or 
intimidation. Serious breaches of this equal opportunities and diversity policy will be treated as 
gross misconduct and could render the employee liable to summary dismissal.  
Employees should also bear in mind that they can be held personally liable for any act of 
unlawful discrimination and if committing serious acts of harassment may also be guilty of a 
criminal offence.  

THE COMPANY MAKES ITS EQUAL OPPORTUNITIES POLICY WORK IN 
THE FOLLOWING AREAS: 
RECRUITMENT, ADVERTISING & SELECTION:  
The recruitment process will be conducted in such a way as to result in the selection of the most 
suitable person for the job in terms of relevant experience, abilities and qualifications. Libra 
Learning is committed to applying its equal opportunities policy statement at all stages of 
recruitment and selection for Internal and external applicants.  

Advertisements will encourage applications from all suitably qualified and experienced people. 
When advertising job vacancies, in order to attract applications from all sections of the 
community, the Libra Learning will, as far as reasonably practicable:  

• Ensure advertisements are not confined to those publications which
would exclude or disproportionately reduce the numbers of applicants of a
particular protected characteristic such as race.
• Avoid prescribing any unnecessary requirements which would exclude a
higher proportion of a particular gender, sexual orientation, age, religion or
racial group or which would exclude disabled job applicants
• Avoid prescribing any requirements as to marital or civil partnership
status
• Where vacancies may be filled by promotion or transfer, they will be
published to all eligible employees.

The selection process will be carried out consistently for all jobs at all levels. All applications will 
be processed in the same way. The staff responsible for shortlisting, interviewing and selecting 
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candidates will be clearly informed of the selection criteria and of the need for their consistent 
application.  

Person specifications and job descriptions will be limited to those requirements that are 
necessary for the effective performance of the job. Wherever possible, all applicants will be 
interviewed by at least two interviewers and all questions asked of the applicants will relate to 
the requirements of the job.  
The selection of new staff will be based on the job requirements and the individual’s suitability 
and ability to do, or to train for, the job in question.  

Disabled job applicants, Libra Learning will have regard to its duty to make reasonable 
adjustments to work provisions, criteria and practices or to work premises in order to ensure 
that the disabled person is not placed at a substantial disadvantage in comparison with 
persons who are not disabled.  
If it is necessary to assess whether personal circumstances will affect the performance of the 
job (for example, if the job involves unsociable hours or extensive travel), this will be discussed 
objectively, without detailed questions based on assumptions.  

TRAINING. 
Libra Learning will train all line managers in the Company’s policy on Equal Opportunities and 
help them in identify discriminatory acts or practices or acts of harassment or bullying. Line 
managers will be responsible for ensuring they actively promote equal opportunity within the 
departments for which they are responsible. The Company will also provide training to all 
employees to help them understand their rights and responsibilities in relation to dignity at work 
and what they can do to create a work environment that is free of bullying and harassment.  
Training and guidance will be given to those responsible for recruitment, selection, placement, 
management, supervision and development of staff, and directors  

TERMS OF EMPLOYMENT, BENEFITS, FACILITIES & SERVICES: 
All terms of employment, benefits, facilities and service will be reviewed from time to time, in 
order to ensure that there is no unlawful discrimination.  
Should any employee become disabled, Libra Learning will seek to ensure, as far as is 
reasonable, that he or she can continue to work for the Company by making reasonable 
adaptations and/or by providing appropriate advice, guidance and training.  

EQUAL PAY: 
Libra Learning is committed to equal pay in employment. It believes its male and female 
employees should receive equal pay for like work, work rated as equivalent or work of equal 
value. In order to achieve this, the Company will endeavour to maintain a pay system that is 
transparent, free from bias and based on objective criteria.  



MONITORING EQUAL OPPORTUNITIES, DIGNITY AT WORK & 
VALUING DIVERSITY 
Libra Learning will regularly review its Equal Opportunities and Diversity policy to ensure that it 
is compliant with the law and that it continues to ensure fairness to all.  
Selection decisions and personnel and pay practices and procedures will be regularly 
monitored to assess whether equal opportunities and dignity at work is being achieved. This will 
also involve considering any possible indirectly discriminatory effects of its working 
practices. Changes required will be implemented.  
Monitoring and review will feed into the ongoing action plan associated with this policy 
document  

The Company recognises that access to records is a sensitive issue and will only use them 
neutrally and in line with the law governing data protection and agreed safeguards as to 
access and/or misuse.  

WEB ADDRESS FOR 2010 EQUALITY ACT 
www.legislation.gov.uk/ukpga/2010/15/contents 
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