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Learner Appeals Policy  
 
Libra Europe Limited are committed to providing a high-quality learning 
experience for all their learners and undertake to treat each learner fairly and 
consistently. Fairness to all employers and learners is central to this policy and 
we are committed to quality assurance processes that are based on impartial, 
evidence-based judgments. However, all employers and learners are entitled to 
enquire about, or appeal against, assessment or other decisions 
 
Purpose 
The purpose of this policy is to make sure that employers and learners know 
how they can enquire about assessment, moderation or grading decisions and 
appeal against these.  
The policy is also intended for use by Libra Europe staff to ensure that all 
enquiries about results and appeals are dealt with consistently.  
 
Definitions   
Learners 
Any participant in a Libra Europe programme of learning including Apprentices 
Enquiries  
Enquiries from a learner /employer that is not satisfied with an assessment, 
grading or feedback that has been set and had a judgement made by Libra 
Europe staff. 
Appeals  

• Appeal of a grading or assessment decision made by Libra Europe staff. 
• Appeal of outcomes on the basis that Libra Europe did not apply 

procedures consistently or that procedures were not followed properly 
and fairly   

• Appeals from a learner that is not satisfied with the outcome of the 
enquiry procedure relating to programme outcomes.  

• Appeals from employers or learners relating to an Libra Europe decision 
to decline a request to make reasonable adjustments   

• Appeal from employers that disagree with the outcome(s) from Libra 
Europe coaches or IQAs   

• Appeals from employer or learners in relation to the outcome of an 
investigation into a report of malpractice and / or maladministration 
including any sanctions imposed   



• Appeals from employer or learner of bias or discrimination in an 
assessment and grading decision 

Out of scope for Appeal under this procedure. 
The following cannot be appealed under this procedure:  

• Events / activities that took place before Libra Europe received the learner 
registration details   

• Anything that should be dealt with under an employer’s own disciplinary or 
grievance procedure  

• Anything involving an awarding organisation of regulated qualifications 
delivered as part of the apprenticeship (either mandatory or non- 
mandatory) or EPA decisions for apprenticeship standards (separate 
appeals process applies via these organsiations) 

 
The Process 
 
Enquiries 
An enquiry is the initial stage of any appeal or concern by learners (or 
employers) regarding any assessment, grading, judgement or feedback 
outcome by Libra Europe coaches or IQAs. This is a first stage informal 
discussion with the coach who has delivered the outcome being queried. The 
concerned party will raise the enquiry directly with their coach outlining relevant 
supporting information such as: 

• A clear statement of the grounds for the enquiry  
• Any evidence that is relevant to the enquiry 

 
Discussion and explanation will usually resolve any disagreement. If, however, 
you are not satisfied with the explanation and still feel that the assessment is 
unfair, you will need to follow the appeals procedure that follows. 
 
Appeals 
A learner may appeal against an internal or external assessment, feedback or 
grading outcome if they believe that the decision is unfair or unreasonable. The 
appeals procedure of the relevant awarding body or end point assessment 
organisation will always be followed where applicable.  In all other cases, the 
following procedure will be applied in either internal or external situations. 
External assessment decision appeals will be made by Libra Europe on behalf of 
the individual (this includes End Point Assessment on Apprenticeship Standards 
and awarding body decisions on embedded qualifications). 
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Should you consider an assessment/moderation/grading decision or recorded 
feedback to be unfair, the first step is to raise an enquiry directly with your 
coach as above. If, however, you are not satisfied with the explanation and still 
feel that the assessment or outcome is unfair, you will need to follow this 
procedure. 
 
Should a learner wish to appeal following the informal enquiry stage they should 
submit it to the Head of Qualifications via email at admin@libraeurope.com with 
“Appeals” in the email header. 
 
All initial enquiries and / or appeals will be acknowledged within three working 
days. Learners have 14 working days from the date of the outcome concerned to 
lodge an appeal with Libra Europe.  
 
If the learner wishes to take the appeal beyond the immediate Libra Europe staff, 
this request should be made in writing to the Head of Qualifications via email at 
admin@libraeurope.com who is responsible for coordination. Once again this will 
be within 14 days of the learner being notified of the assessment decision or 
outcome against which the appeal is being made. 
 
When submitting an appeal, relevant supporting information must be supplied 
such as:   

• Employer name, address and contact details   
• Learner’s name and unique learner number   
• Date the learner received notification of a decision   
• Date an assessment took place   
• Desired outcome 
• Title of the learning programme affected   
• A clear statement of the grounds for the appeal i.e. full details of the 

nature of the appeal including any evidence that is relevant to the appeal 
and, where an initial enquiry has taken place, the outcome of any 
investigation carried out relating to the issue and the documentation 
relating to that appeal (in the case of an assessment appeal, this may 
include the learner’s work, records of assessment, internal quality 
assurance and the initial enquiry)   

• The appellants name, position and signature   
 



 
The written appeal will be copied by the Head of Qualifications and to the coach 
who made the decision and to the person responsible for the business area 
(Programme Manager). 
 
The Head of Qualifications will then identify someone else, normally from the 
wider Libra Europe business, to objectively evaluate the evidence and give a 
judgement for quality assurance. 
 
If an appeals adjudicator cannot be identified from within the business, the Head 
of Qualifications must look externally for an appropriate person. The appeals 
adjudicator will report back to the Head of Qualifications who will make the final 
judgement on the appeal. 
 
The adjudicator’s judgement will be communicated to the learner by the Head of 
Qualifications in writing within 21 days of the written appeal being received. 
 
If the appeal is upheld, the learner or employer will be told of any actions 
required to conclude matters  
 
If the appeal is not upheld the learner and/or Libra employee will be given the 
reasons and be notified of any subsequent actions in a report.  
 
A successful appeal is not a reversal of the original assessment outcome: to 
establish this, the learner may need to be reassessed. 
 
All initial reviews, appeals and subsequent outcomes are reported to Libra 
Europe's management team. The appeal and its outcome will be used to inform 
our self-assessment and self-evaluation activities and will feedback into Libra 
Europe’s development and review process where necessary.    
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