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What is your current role?

I am the Head of Qualifications for Libra
Europe, which supports numerous clients
and learners to achieve an
apprenticeship. My role is to deliver the
best service and enable the results for our
learners and clients, whilst ensuring our
organisation is compliant to ESFA, Ofsted
and Awarding Organisation quality
processes. I am passionate, engage and
promote lifelong learning, and believe this
has contributed to my professional
success since I left school.

What was your first role?

I left school with 9 'O' Levels (yes, I am
that old!) at 16. My school was keen for
me to complete my 'A' levels and
progress to university. However, with the
support and guidance of my parents, I
applied for numerous apprenticeships as I
felt this was best route for me to develop
my skills and knowledge in the workplace.

How has your career
developed as a result?

My apprenticeship enabled me to develop
my interpersonal skills and apply my
knowledge in the workplace. This led to
my being promoted within two years of
my apprenticeship.
I then chose to take a year out
and worked in Australia for a year
(something I wouldn’t have done
without the confidence and resilience I
acquired during my apprenticeship.) My
apprenticeship also enabled me to secure
work managing freight movement around
Australia within two weeks of arriving.
After returning from Australia, the
knowledge, skills, and behaviours I
had learnt and applied in operations
management during my apprenticeship
enabled me to quickly secure a new
position with Scholl Footcare where I was
promoted five times in 12 years (alongside
getting married and having two children).

How did you progress into
the world of education?

Due to a change in personal circumstances,
I was working part-time and a friend who
taught at the local college had asked
me to support some of her students with
their maths and English. Whilst my first
class was very daunting, I quickly realised
that I had a passion for teaching and
supporting students to develop their skills.
Over the next four years, I transitioned
into teaching as a full-time job and left my
operations management career behind.
Teaching in further education enabled me
to study for my teaching qualifications
while working and once I had completed
my teaching qualification, I wanted to
achieve more so signed up for a degree.
I successfully completed an Honours
Degree in four years whilst working
full-time, and so fully understand the
challenges of working and studying.

I am immensely proud of achieving
my 2:1 degree from The University of
Warwick in my early 40’s and recognise
the knowledge and skills this has provided
me. This enabled me to progress within
the college to a management position
and move across to senior management
positions in training organisations, leading
to my current position at Libra Europe.

Why does learning new
skills matter?

I have completed all my post-16
qualifications while I have been
working. They have provided me with
the knowledge that has enabled me to
progress my career. I have been fortunate
to have studied and been successful in
two very different vocations. I moved
away from operations management
when manufacturing was really struggling
and declining. In today’s fast-paced and
rapidly changing world, we must adapt
and embrace change. The power of an
apprenticeship can help to achieve this.

